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Product Overview

This project is an AI-powered healthcare platform created to make healthcare simple and easy to use. It allows users to find doctors, book appointments, and consult online without confusion or long waiting times. Patients can manage their health information in one place, while doctors get a clear dashboard to handle patients, appointments, and consultations smoothly. The platform also supports labs in managing reports and patient data efficiently. The main focus of this project is ease of use, time-saving, and better communication between patients and healthcare providers.
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Problem Statement

Users struggle with healthcare apps that are confusing and spread across multiple platforms. Patients find it hard to book appointments, consult doctors, and manage health records easily. Doctors and labs also waste time handling appointments and reports due to poor system design.





Goals

The goal of this project is to create one simple platform where users can find doctors, book appointments, and consult online easily. It also aims to help doctors and labs manage patients, appointments, and reports without extra effort. The focus is on saving time and making healthcare easy for everyone.





Dr. Leslie Alexander

Sp. Physiotherapists

Consultation Fees: £10

5 years of experience

Hospital:
Interventional Cardiologist
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Design Process

Our design process follows a user-centric approach that begins with understanding user needs, business goals, and real-world challenges through research and analysis. These insights are then clearly defined into problem statements, personas, and experience goals to set a strong foundation. We explore multiple ideas and concepts through ideation, user flows, and wireframes to identify the most effective solutions. Selected concepts are transformed into intuitive, visually consistent, and accessible designs, which are continuously tested and refined through feedback and usability testing to ensure a seamless and impactful user experience.
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User Persona

Bio

Sarah is a London-based working professional who prefers fast, reliable digital healthcare. She uses online platforms for quick consultations, easy appointment booking, and managing her health in one place.











Goals

Book GP and specialist appointments easily


Use video consultations for minor health issues


Track appointments, prescriptions, and reminders digitally


Get AI-based symptom checks before visiting a doctor


Pain points

Long NHS waiting times for non-urgent appointments


Difficulty booking GP appointments during work hours


Managing appointments across different clinics


Limited access to quick medical advice


Personality

Health-aware

Practical

Organized

Thoughtful

NAME:  Sarah Williams

AGE:  38

EDUCATION:  Bachelorˇs Degree

JOB: HR Business Partner

LOCATION London, United Kingdom

HOBBIES:  Pilates, mindful walking

Unique Features

A seamlessly connected patient and doctor interface designed to simplify appointments, consultations, and follow-ups�without friction.









Book diagnostic tests directly from the app and receive reports digitally�no paperwork, no confusion.







Real-time booking, rescheduling, and status updates for both patients and doctors, reducing no-shows and manual coordination.







Automated reminders help patients stay consistent with treatments and improve overall health outcomes.







Patients get instant guidance based on symptoms, helping them take informed action before booking a consultation.







Doctors can create and share prescriptions instantly, while patients securely access their medical history anytime.







Research and inspiration
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Key Takeaways

I learned how crucial research and problem framing are before jumping into UI design.


This project improved my understanding of healthcare user behavior and expectations.


Designing complex flows taught me how to simplify information without losing functionality.


Creating a scalable style guide ensured design consistency across all screens.


Overall, this case study helped me grow as a designer who focuses on impact, usability, and real-world 

constraints

Thank you for viewing


